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IMopspok

pa6orbi Tesiehona 10BepHsi 0 BONPOCAM OKA3aHHsl MEAHIHHCKOH MOMOLUH B

MCHHHHHCKOﬁ OpraHH3alHH

1.061me 1noJ1osKeHust
Hacrosiuwmii ITopsanok onpenenser npasuia paborsl Tenepona nosepus no

BOIMPOCAM OKa3aHMs MeMIHHCKOM MOMOILIM B MEAULMHCKOH OpraHu3aliu (nanee
Tenedon noBepus).

Llens paborsr Tenedona noBepust — TOBBIIEHHE YAOBICTBOPEHHOCTH
MalMeHTOB OKa3biBAEMOM MEJMIIMHCKOM TOMOIIBIO, IIOBBIIICHHE Ka4decTBad H
6e30MacHOCTH MEIHMIMHCKOM TmoMollM, obecreyeHHe TMpaB M I[PHOPUTETA
MHTEPEeCOB MNalldeHTa I[PH OKa3aHWM MEIMLMHCKOH IOMOIIM B MeTULIMHCKOM
OpraHu3alHH.

3anaum Tenedona noBepus:

1. TlpenocrasneHue onepaTHBHOW HH(QOpMALMH U OKa3aHHE OIepPaTHBHON
KOHCYJIbTATHBHOW TTOMOIIM IpakJaHaM [0 BONpocaM OpraHu3anuu MeQULIUHCKOH
IOMOIIH B ME/IHIMHCKON OpraHH3aIHu;

2. OnepaTMBHOE MPHMHATHE PELIEHHH [0 BONMPOCAM OKa3aHMs ME/MIMHCKOM
[IOMOIIH KOHKPETHOMY IaLMEHTY.

3. OmepaTuBHOE TpUHATHE pelIeHWH npu kanodax Ha Kadectso,
6e30MacHOCTh, YCJIOBUSI OKa3aHUS MEIMUMHCKOW ITOMOIIM; Ha HEMpaBOMCPHOE
B3UMaHMe TLIaThl 3@ [PEeNOCTaBlsAeMble MEJULMHCKHE YCIYrH; Ha (aKThl

HapymeHHsA 5THKH H JEOHTOJIOTHH,



4, CoBeplLICHCTBOBAHHE CHCTEMBI BHYTPEHHEIO KOHTPOJS KadecTsa H
6e30MacHOCTH MEIMLIMHCKOM e TeIbHOCTH.

5. CoBepLIEHCTBOBAHHE  CHUCTEMbl  OIEPATHBHOI'O B3aMMOJIEHCTBHS
PYKOBOJICTBA MEIHLMHCKOH OpraHu3aluu | pyKoBoIuTeNeH CTPYKTYPHBIX
nozpa3ieNieHuii o BONpocaM OKa3aHus MeULMHCKOH MOMOLIH.

Pa6ora Tenedona JoBepus pernamMeHTHpYIOTCs HacrosimMm Ilopsiakom u
[TopsiIKOM paccMOTpeHHMs 00palleHHi TpaXK/laH B MeIMIIMHCKON OpraHHu3alluu.
2.0TBeTcTBEHHBIE 32 opranuzauuio padorsl Tenedona 1osepus

1. OTBeTCTBEHHBIM JHIOM 3a opranusauuio paborsl Tenedona noBepus
gBISETCS  3aMeCTUTeNb ~ PYKOBOAWTENS  MEIMLMHCKOH  OpraHu3aldd 1o
OpraHM3allMOHHO-MEeTOIMYecKol paboTe (wiu uxoe HazHaueHHoe pyKogooumenem
meQuyunckoti opeanuzayuu nuyo) (nanee OTBETCTBEHHOE au1). OTBEeTCTBEHHOE
JUIO Ha3HA4YaeTcss TNPHMKA30M PYKOBOAWTENS MEIMLMHCKOH OpraHu3alid |
obecrieurBaeT opranusaiuio paborsl Tenedona poBepHs B COOTBETCTBHM C
HacrosiuuM Ilopsinkom U Ilopsakom paccMOTpEeHHs oOpauienuii rpaxaaH B
MEIMLIMHCKON OpraHu3aliy.

2. Tlpuka3om pyKOBOAMTENs MEIULMHCKOH OpraHu3alii Ha3sHATaeTCs
VoMHOMOUYEHHOE JIHLIO, obecredrBatolee HemocpeacTBerHyio paboty Tenedona
nosepusi (nanee YIMOJTHOMOYEHHOE uno) (VnonHoMoueHHbIM JTUYOM MOJICEM
HA3HAYAMbC  COMPYOHUK — OpeMemood. — omoend, — cekpemapbo (OMOUHUK)
pyKOBOOUmMENs UM UHOe Auyo). YIOJIHOMOYEHHOE JIMIO HAXOAWTCH B
HEIIOCPEeICTBEHHOM MoAuMHeHHH y OTBETCTBEHHOTO JiMla 10 BONpocaMm paboTbl
Tenedona nosepus.

3 OTBGTCITBGHHOG nuro obecrieynBaeT:

- OpraHM3allMIO B3aHMOJEHCTBHS ~YMOJTHOMOYEHHOrO JIMLA, JIpyrux
3aMecTHTeNell PYKOBOAMTENs MEIMIMHCKOH —OpraHu3allyy, pyKOBOJHTE/IEH
CTPYKTYPHBIX MOJpa3/ie/IeHHH, HHBIX COTPYAHHKOB MeJMIMHCKON OpraHH3aliu 110
Bonpocam pabotsl TenedoHa noBepus;

- KOHTpOJIb 32 paboToi YOIHOMOYEHHOIO JINIIA;

- KOHTPOJIb 3a coOJIHOJIEHHEM HACTOALLCIO Hopanxa;
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- BLINIOJHEHHE U  TNpEJACTaBIeHHE PYKOBOJMTENO  MEJHLHHCKOHU
OpraHu3alliyi eXeMeCsS4YHOro, €XEKBapTAIbHOrO M TI0J0BOro aHaausa paboThl
Tenedona nosepus;

- MOArOTOBKY M BHECEHHE MNPEMUIOKEHHH pPYKOBOAMTENIO MEIUIHUHCKOH
opraHM3alMH 110 BOIPOCaM COBepIleHCTBoBaHUsl paboThl Tenepona n1oepus.

4, YI0JJHOMOYEHHOE JINIO 00ecrieunBaeT:

- IpuéM M perucTpanuio obpalieHuii, MOCTYMUBIIMX Ha Tele(OH J0Bepus;

- uHGMOPMUPOBAHHE TPKJAH 1O BOIPOCAM OPraHM3alMH MeIULUHCKOH
[TOMOILH B MEAMIMHCKON OpraHu3aliy B Ipe/ienax CBOeH KOMIETeHIINH;

- B3aMMOJEHCTBHE C 3aMECTHTEISIMH DPYKOBOAWTENS MeIULIMHCKOM
OpraHu3allu, pYKOBOOWTENSMH  CTPYKTYPHBIX  [OApa3fie/ieHWH,  HHBIMH
COTPYJHHUKAMH MEIULIMHCKOH OpraHu3alldd M0 BOMpPOCAaM, MOCTYNHMBIIMM Ha
TenepoH noBepus, W OTHOCAIIMMCS K KOMIETEHUHWH COOTBETCTBYIOLIMX
CIIELIMATHCTOB B LIEJIAX UX PAaCCMOTPEHHS M PELUCHHS,

- y4€T, KOHTPOJIb BBINOIHEHHs W WHGOPMUPOBAHHs MALMEHTa O MPUHATHIX
110 MOCTYIUBIINAM OOpaIleHHAM PEIIeHHH;

- BeneHue okypHasa paborsl Tenedona noBepust B COOTBETCTBHH C
HactosiuM [lopsiikom;

- BHeceHHe npemIokeHUH OTBETCTBEHHOMY JIUIy, PYKOBOJIHMTEIIIO
MeIMIIMHCKOM OpraHu3al|y 110 coBepiueHcTBoBaumi0 paboTsl Tenedona nosepus;

- OCYIUECTBJI€HME MOHMTOPHHIA [OCTYNHMBIIAX 3BOHKOB Ha Tenepon
JIOBEPHS ¥ NIPUHSTHIX B COOTBETCTBHH C HUMH Mep;

- MOAroToBKY Ui OTBETCTBeHHOro Jinia nHdopmaruu no padore Tenepona
JIOBEPHS JIJIs [IPOBEICHUS] COOTBETCTBYIOLIETO aHAIHM3a.

5. Tlpu oTKasze PyKOBOAUTENS CTPYKTYPHOTO IOApa3/e/eHUs WX HHOro
COTPYJHHKA MEJIHMIMHCKOH OpraHusalld OT  PacCMOTPEHHs obpaiieHus,
nocrynusiiero Ha TenedoH noBepus, YTOIHOMOYEHHOE JIMIO HEMEIJICHHO
unpopmupyer 06 stom OTBeTcTBeHHOE NMIO. B ciydae, ecian OTBETCTBEHHOMY
MLy He yJAloch Pa3pelldTh CIOPHEIA BOTPOC Ha MPEAMET TOro, B UbeH e

KOMIETEHLIMM HAXOMUTCS IOCTYNHBIIEE OOpAllleHHe MHIIM K€, €CJH CIOPHBIH
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BOIIPOC BO3HMK [0 WHOM mnpH4yuHe, TO OTBETCTBEHHOE /MU0 HEMENTICHHO
uHpOpMHUpYeT 00 ITOM PYKOBOAMTENS MEJMIWHCKOW OpraHu3alHu. B srom
clydyae pelleHHe [0 BO3HMKIIEH CHTyallMd NPUHUMAeT PyKOBOAWTEID
MEIMLIMHCKON OpraHu3alHH.

6. Jluuma, paboraromme ¢ uHpopmaimei, nomydeHHoi mno Tenepory
oBepUs,  HECyT  TepCOHAIbHYIO  OTBETCTBEHHOCTh 32  cobimojeHue
KOH(U/ICHIIUATBHOCTH [OJIy4eHHBIX CBEJCHHH B COOTBETCTBHH C JICHCTBYIOLIMM
3aKOHO/1aTeIbCTBOM.

3.0pranuszauus paborsl Tesedona noBepus

1. Kaxmoe obpaiueHne perucTpupyercs YIMOJHOMOYCHHBIM JIMIOM B
YKypuasie pabotsl TenedoHa goBepusi, IPH 3TOM B )KypHAJI 3aHOCATCA:

a) JlaTa U BpeMs TOCTYIICHHUs 00palleHus;

6) maHHBIC 3asBATENs - (QaMWIKs, MMs, OTYECTBO, KOHTAKTHBIA TeNeqoH,
aj[pec MPOKMBaHKsA (IIPM OTCYTCTBHH JaHHBIX YKa3aHHe HA aHOHHMMHOCTB);

B) coziepiKaHue oOpalleHus;

r) pomkaocTs 1 GHO coTpyaHHMKAa METUIMHCKONW OPraHU3alHH, KOTOPOMY
nepeAaHo oOpalleHue;

J1) laTa ¥ BpeMsi OTBeTa Ha oOpalleHue;

e) kpaTkas MuHMOpMALKs O IPUHATOM 10 0OpaLIeHHIO PeIICHUH.

2. ObparnieHusi, MOCTYNUBIINE B T€YEHHE KaleHapHOro rojia, HyMepyloTcs
B XpOHOJIOI'MYECKOM MOPSI/IKE.

3. B ciydae, eciM M3NOXKEHHblE B YCTHOM oOOpauieHud Gaktel |
00CTOSTEILCTBA HOCST CIPAaBOYHBIA XapakrTep, SABJISAIOTCS OYEBHIHBIMH H HE
TpeOyloT nonoﬁﬂmenbﬂoro pPaccMOTpeHusl, OTBET YIIOJHOMOYEHHBIM JIMLOM
cpasy maétes 1o TenedoHy, 0 YeM JIeNIaeTcsl COOTBETCTBYIOIIAst 3aIUCh B Kypnane
pa6ote! Tenedona nosepus.

4. B cnydae, ecii B 0OpaIlleHHH COAEPIKATCSA BOMPOCHI, PEIIEHHE KOTOPhIX
He BXOIMT B KOMIETEHLHMIO YIojHoMoueHHoro muua Tenepona nosepus,
rpaKJaHUHY JaeTcs pa3bsACHEHHE, KyJa M B KaKoM TMOpsike eMmy cielyeT

06paTHThCA B COOTBETCTBUM ¢ IlopsaKoM paccMOTpeHus: oOpallleHHH IpaxiaH B
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MeIMLIMHCKON OpraHM3alliH, MO0 110 ero JKelaHHIo CYTh ero yCTHOro 00palieHus
perucTpupyercs YTMOJHOMOYEHHBIM JMIOM H Tepea€Tcs sl AajibHEHIIero
PAacCMOTpEHHsl U OTBeTa B cOOTBETCTBHHU ¢ ITopsiikomM paccMOTpeHust oOpallieHHH
rpaX<IaH B MEJUIIMHCKOM OpraHu3alyy.

5. B ciyuae, eciu M3NIOKeHHbie B ycTHOM oOpauienuu no Tenedony
nosepusi GakThl U 00CTOATENILCTBA TPEOYIOT YTOYHEHHS M IPUHSATHS ONepaTHBHBIX
Mep 10 BONPOCAaM OKa3aHWs MEIMIHUHCKONW IOMOINM, TO HHpOpMauus o
MOCTyNUBILIEM OOpallleHMH HeMe[UIeHHO Iepenaércs TenedoHorpaMmoi o
3aMECTUTEII0 PYKOBOIMTENS MEIMUIHHCKON  OpraHM3alud, KypHpYHOUIero
COOTBETCTBYIOIIeE HanpaBlieHhe paboThl MEJUIMHCKOH OpraHu3aluH, JHubo
PYKOBOJIMTENIKO COOTBETCTBYIOILETr0 CTPYKTYPHOIO MOJpa3JeieHus, B KOTOPOM
HeOOXOJMMO pAacCMOTPETh BOMPOC, CBS3aHHBIA C OKa3aHHEM MeIHLHHCKOH
MOMOIIM KOHKPETHOMY TMAlHeHTy (IaTh pa3bsCHEHHs, PEIIMTh BOIPOC O CPOUHOH
rOCIHUTAIN3Al{K, [POBECTH  BHEIUIAHOBBIH  OCMOTp  3aB.  OTJEJICHHEM,
OpraHU30BaTh KOHCYJIBTALMIO, KOHCHIMYM M T.IL.).

6. Ilpu nomydenun TteneoHorpaMmont uHpopmauuu 06 oOpalleHHH
rpaiaiuHa Ha TeneoH HOBepus 3aMECTUTENb DPYKOBOIMTEINS MEAMIMHCKOH
OpraHM3alyMy,  KypUpYIOLIEro  COOTBETCTBYIOIlEe  HAmnpaBleHHe  PaboThI
MEIULMHCKOW  OpraHu3anud, JM00  pYKOBOJAMTEIb  COOTBETCTBYIOLIEIO
CTPYKTYPHOIO [0/Ipa3eleHusi He3aMeJIMTEIbHO IPUHAMAET MEPBI M0 PELICHHIO
BOIPOCOB OKa3aHMs HEOOXOMMMOH MenuIMHCKOH momouy. O NpHHATOM MO
obpallleHHI0 pellieHnH 00PATHBIIMICS IPaXKIaHUH HHPOPMHUpYETCs 10 TenedoHy
nubo 3aMecTUTeIeM PYKOBOAMTENS MEJMIMHCKOH OpraHu3aluy, KypHpYHOIUM
COOTBETCTBYIOIEE HampapjieHHe paboThl MEJMIMHCKOH OpraHu3auyuy, Jubo
PYKOBOJIMTEIEM COOTBETCTBYIOLIErO CTPYKTYPHOTO TMOJpa3ieieHus B TeueHue 1
yaca rocJje MojydeHdsl UM OOpallleHHs IpaxKJaHiHa OT YII0OJHOMOYEHHOrO JIMIA.
Takxke O NPHUHATOM IO OOpAIEHMIO PELIEHHH 3aMeCTUTENb PYKOBOAWTEIIS
MEJMIIMHCKONM OpraHu3aliy, KypHpYIOIIEro COOTBETCTBYIOLIECE HaIpaBiIeHUE
paboThl MEAMIMHCKON OpraHu3aluy, MO0 pPyKOBOAUTENIb COOTBETCTBYIOLIETO

CTPYKTYpHOTO mojpasjieieHus (cpasy M[ocie HHGOPMHPOBaHHMS TIPaXIaHHHA)
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COOTBETCTBYIOLIYIO HMH(pOpMaIHio 1o TelnedoHy mnepenaioT YIOJIHOMOYCHHOMY
nuiy.  PesynpraThl  pacCMOTpeHMs — KaxJoro  oOpallleHus — 3aHOCSATCS
YnonHomoueHHBIM JuioM B XKypHan pabotsl Tenedona nqosepusi.

7. Ha oOpaienuss rpaxnuad, TpeOylomue onepaTHBHoro pelueHUs 10
BOINPOCAM OKAa3aHWs MEIUIIMHCKOM ITOMOIIM, NOMHUMO HH(OPMHPOBAHHS HMX IO
yKazaHHOMY HMH TenedoHy, Na&Tcsi MUCBbMEHHBIM OTBET B COOTBETCTBHH C
[TopsimkoM paccMOTpeHHst 0OpallleH|H rpaXkiaH B MeMLIMHCKON OpraHH3aliH.

8. Ecau npu obpamenun Ha TenedoH noBepusi MEIMIIMHCKON OpraHu3aluy
He yKasbiBaeTcs (paMuIIMs, MMsl, OTYECTBO IpaK[IaHWHA WM IIOYTOBBLIM ajpec, I10
KOTOPOMY MOXeT ObITh HallpaBJleH OTBET, TO OOpalEHHe PACCMAaTPHBAETCS TOJIBKO
B cllydyae, €ClHi B TIOCTYNHBIIEH HWHPOPMALMU COJEPKATCsA CBEICHHUS O
[I0JIFOTABJIMBAEMOM, COBEpIIIaeMOM MJIM COBEPLUEHHOM IIPOTHBONPABHOM JESIHUH,
a TaK)ke O JIMIlEe, ero MoJAroTaBIUBAIOIIMM, COBEPIIAIOIIUM HIITH COBEPIIUBIIMM, U
oOpallleHHe HampaBiseTcs B IOCYAAapCTBEHHBIE OpPraHbl B COOTBETCTBUM C HX
KOMITETEHLIUEH.

9. I'paxaaHuHy MOKET OBITH OTKa3aHO B JajJbHEHIIEM pPAacCMOTPEHUH
oOpalleHus, €C/Ii B 0OpameHHH CONEPIKUTCA BOIPOC, HA KOTOPbIH MHOTOKpPaTHO
JlaBaIUCh OTBETHI 110 CYIECTBY B CBSI3U C paHee MMEBIIMMH MECTO OOpalleHHsIMH,

U IIpH 3TOM B 06pa1ueHHH HE IPUBOIATCA HOBBLIE JOBOJBI H 00CTOsTENIBCTRA.

10. TIlpuem mnoctynaromux Ha TeneoH moBepus  oOpalleHUH

OCYILECTBIISIETCS Ha Tele(OHHBIN HOMEp

11. Bpems pa6otsl Tenedona nosepust - ¢ 8-00 no 12-00 u ¢ 13-00 go 17-
00 B pabGouue nHU. B BedepHee Bpems, BBIXOJHBIE M Tpa3JAHUYHBIC JHH BCE
TenedoHnble obpamenus, nocrynusiipe Ha TenedoH noBepHs, (QUKCHPYHOTCS
IIyTeM aBTOMATHYECKOW ayJu03alliCh C IOCIEeIYIOUMM HMX PacCMOTPEHHEM B
COOTBETCTBUM ¢ HactosumMm IlopsakomM B TepBblii pabouwii HeHb [0CHe
BBIXOJHOTO MJIH Mpa3gHu4YHOro AHA. OOpalleHHs, MOCTYIHBIINE B BBIXOJAHBIC H
npa3AHUYHbIE OHH, a Takke mociae 17 uacoB 00 MHHYT, CUHMTaIOTCA

TOCTYMHUBLIMMH HA JIaTy, COOTBETCTBYIOLIYIO CIeAyIoleMy paboyeMy [HIO.
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12. Undopmanus, npegocraBisemas no TenepoHy nosepus B BeuepHee
BpeMsi, BBIXOIHBIE M MPa3JHUYHBIE IHH IPAXJAHAM B aBTOMATHYCCKOM PEKHME:
«3npaBcTByiiTe. Bbl M03BOHMIM MO TeneOHy JOBEpUs B HAUMEHOBAHUE
MeduyuHckoll opeanuszayuu. B BeuepHee BpeMsi, BBIXOAHbIC W NPa3sAHUYIHBIC AHH
Tenedon paboraer B pexume aBToOTBeTYMKa. [lokamyicra, nocie coo0meHus
HA30BUTE CBOK (aMWUIMIO, MMs, OTYECTBO, HaWMEHOBAaHWE OpraHu3aluy,
pefcTaBUTeNIeM KOTOpoil Bl siBisteTech, ajpec, o KoTopomy Bam Moxer OBITH
HANpABJIEH ITMCHMEHHbIM OTBET, W3JIOXWTE CcolepxaHue obpauenus. Bpems
M3II0YKeHHsl 0OpaleHys He JOJDKHO TpeBbIlaTh naTH MuHYT. MHdopmupyem Bac
0 TOM, YTO Ha oOpaieHus 0e3 ykazaHus (aMHIHH, aapeca 3asBUTENA OTBET HE

naercsa. Cnacu6o. ['oBopure, noxamyncrar.

13. OtBer Ha ycTHoe oOpaiieHue rpaxpanuHa Ha Tenedon poBepus
HanpapjiseTcs B MMCbMEHHOH (opme 110 ajipecy, yKasaHHOMY TI'DaKIaHHHOM,
32 MCK/IIOUEHHEeM OOpaIleHui, cojiep)kaHie KOTOPBIX COOTBETCTBYeT II. 3

HacTosAlIero pasaeia.

14. Vindopmamus o pexume paborsl Tenedona posepus B MEIULIHUHCKOH
OpraHu3alMM JOBOJMTCS JO CBEJEHWs TpaxaH IyTeM pasMelleHus e€ Ha
oULHATPHOM caiiTe, HHQOPMAIIMOHHBIX CTEHNAX MEIHIMHCKOH OpraHu3aliy U

MHBIX HH(POPMAIMOHHEIX pecypcax.



